Please be advised of the following update to the
below services in compliance with the Emergency
COVID-19 Orders enacted by the Government of
The Bahamas:

The Below Services will be offered Mondays,
Wednesdays & Fridays between the hours of
9:30am to 12:30pm by appointment only:

1. Permit Collection
2. Payment of Approved Permits

The Department continues to process electronic
payments via debit and/or credit card; however,
payments in cash, money order and certified bank
checks will be accepted by appointment on the
above stated days and times.

To make an appointment please contact the
following on the aforementioned days & times:

1-242-225-5337/604-0236
or email
immigrationpublicrelationsunit@bahamas.gov.bs

The following are required when making an
appointment and collecting permit:

v" Copy of receipt/approval letter issued by the
Department of Immigration

v" Government issued identification

v' If collecting on behalf of a client/applicant,
please present/submit signed authorization in
addition to items 1 & 2.
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